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What We'll Cover Today-1

e How to use Webinars to close leads faster!

e How to save money on your marketing...
while getting prospects to know you better
and faster

e How to move those who are ready through
the sales process, more easily



What We'll Cover Today-2

e How to set yourself apart from other
Franchise Brokers, using Webinars

e How to “fast-track” the necessary
education many prospects need, before
they can even think about buying a
franchise — with Webinars



What You Need To Know

About Webinars

e A Webinar is an online presentation, usually
using prepared slides. You (and possibly a
guest) talk, using the slides as a guide

e Most Webinars do not use full-motion video.
You can, but that’s difficult, and we won’t cover
that today. Full-motion video is not necessary!



Selling Webinars - To Build
Relationships and Credibility

e This will come across as educational
e But it’s more than that

e It helps you position yourself as the “go-to”
Franchise Broker

o We'll get into specific“formulas” for this and
other types of Webinars a little later on




Selling Webinars - Closing For An
Appointment/Free Consultation

e This is a“soft pitch” Webinar
¢ |t may be your most valuable type of Webinar, but...

e |t helps you position yourself as the “go-to”
Franchise Broker

o We'll get into specific “formulas” for this and other
types of Webinars a little later on...




Selling Webinars -
Closing A Sale

e Good to sell information products (like home-study
courses)

e Good to sell live seminars

e May work for you, but probably not the best choice to
start with

e Trying to close the sale on a Franchise License is
probably too many steps for a Webinar!




Training Webinars

e Like this one!

e Not sales-oriented, although you can use your sales and
leadership skills to keep it more interesting than your
typical “class”

e Training (education) is an important part of the sales
funnel when your prospect needs to know (and feel
comfortable about) certain things before they are ready

to buy




Here's What's Great
About Webinars




No Special Equipment Required

¢ You can use your phone and your
computer

e If you want better audio, you can get
an affordable USB headset, like the
Sennheiser PC 36 (542.99,

on amazon.com)




No Formal Training Needed

¢ You just talk like you talk on the
phone

e Of course, the better a speaker you
are, the better the Webinar will be




Low-Cost

e If you have a phone, a computer, and
MS PowerPoint and/or Apple Keynote...

e ... Webinars are basically the cost of the
service (5100/month or less)

e We recommend: GoToWebinar




Webinars Are Accessible!

e People can watch on their computers
e Or, on their tablets or smartphones

e If they are driving or walking/jogging,
or otherwise not connected to the
Internet, they can phone in (audio only)




Webinars Are Effective!

e Like a one-on-one communication

e You can reach hundreds of people that way,
all at the same time

e Service that will do automated replays for
you —
http://www.stealthseminar.com/



http://www.stealthseminar.com
http://www.stealthseminar.com

No “Studio” Required!

e You can do them in your home office
e You can do them from a hotel room

¢ You can probably even do them from
your car... as long as you are not
driving!




Results From Webinars




E-Z Webinar Type 1: Training

e Format like this one
e Start with an intro and ONE main theme

e Develop theme
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E-Z Webinar Type 2: FAQ

e Simply questions and answers
e You could provide all the questions
e Or they can provide all the questions

e Or, it can be a hybrid - some your
questions, some theirs




E-Z Webinar Type 3: Interview

e YOu can interview an expert.
Example: Financial planner on nest
egg options (Franchise better than *
CDs or passbook savings account'?*
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¢ Or, interview a successful franchisee' 1



Webinars: The Bottom Line

e Easy

e Cost-effective

e Profitable

e Fun!






